CITY OF AURORA NATURAL GAS ENDORSEMENT PROGRAM

We are announcing a fixed rate for natural gas for residents wishing to join the City’s new
natural gas endorsement program. Residents will enjoy a fixed rate of $6.81 per Mcf for all gas
consumed through their Dominion East Ohio Gas May, 2010 billing period. IGS Energy is the
City’s endorsed supplier.

We are pleased to offer this program to our residents as another option in their attempts to manage increasing energy
costs. The $6.81/Mcf rate is the lowest rate of any similar community-program in the area. We've been watching
the wholesale natural gas market very closely and have seen unprecedented volatility in prices over the past 12
months. We are pleased that we were able to lock-in such a low rate for the upcoming months and next winter. This
low fixed rate will allow participants to plan and budget in these trying economic times However, this program
makes no guarantee of savings and it is completely voluntary. Eligible residents should expect
to receive a notice in the mail from IGS Energy in the first week of May. The notice will explain
the rate, terms and conditions, and various means of enrolling in the City’s natural gas program.
IGS Energy recommends that residents look for this letter and follow its simple instructions to
enroll by phone, mail or through the IGS Energy website.

Any resident or small business that is currently served by another supplier or Dominion East
Ohio may join the City’s program by calling IGS Energy at 1-800-280-4474. Current IGS Energy
customers served under prior contracts will be expected to honor those terms and conditions
and will not receive a mailer. If you are served by another supplier you should be aware of the
obligations in your existing contract before joining the Aurora program, as many suppliers
charge a penalty for early termination.



